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ABSTRACT 



This document presents skill standards for library 
technicians . Introductory sections describe the industry and the job, what 
skill standards are, how the library technician skill standards were 
developed, employability skills and critical competencies, and the SCANS 
(Secretary's Commission on Achieving Necessary Skills) foundation skills 
profile. Performance indicators, technical knowledge, and employability 
skills for library technicians are then outlined in the following areas: (1) 

perform public services, including shelve materials, perform interlibrary 
loan services, provide reference services, circulate materials, prepare 
overdue notices, provide general information to patrons, maintain patron 
information, demonstrate use of equipment, and deal with disruptive behaviors 
and emergencies; (2) provide technical services, including order materials, 
perform receiving, process materials, catalog materials, repair print 
materials, repair and maintain non-print materials, maintain serials, 
maintain government documents collection, take inventory, maintain supplies, 
and preserve and/or archive materials; and (3) provide administrative 
support, including supervise volunteers and students, handle cash, provide 
clerical support, repair and maintain equipment, process invoices, compile 
statistics, and participate in team interviews. (MES) 



Reproductions supplied by EDRS are the best that can be made 
from the original document. 
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Comparative Critical Work Functions 

(From the vaBBdatien survey resuBts) 
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The ADVANCE™ Workplace Standards Skill Inventory from Advance Educational Spectrums, Inc., was used to capture industry views on 
foundation skills for workers. Industry professionals ranked the SCANS skill levels required for Library Technicians. Taking an average of 
the profiles created the information in the graphic on the following pages. This summary information provided a general view of the key 
employability skills deemed relevant and necessary for the entry-level Library Technician. 
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Occupation clusters Library Technician 

Critical Work Function Bt Provide Technical Services 
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Critical Work Function C: Provide Administrative Support 

(From the validation survey results) 
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